
HELP TO DDO FOR VERIFICATION AND SUBMISSIOIN TO APPLICATION TO 

HOO/HOD/AG 

As per the practice being followed for offline submission, the DDO can forward 

the application directly to A.G Office or through Head of Office/Head of Department 

 

On Login, the DDO will come across the dashboard as shown below: 

 

 

 

 

 

 

 

 

 

 

 

 

Dashboard has three important compartment (i) (Gazetted Case), (ii) Non-

Gazetted case and (iii) Death case. 

Each compartment will show the DDO, 

• Fresh case ( if any application has been submitted by the GPF Subscriber 

for final withdrawal)  

• Re-submit (if any application has been returned by the DDO to the 

Subsciber and the subscriber has re-submitted the same) 

• Return ( if any application is returned by the DDO due to some 

mistake/error to the subscriber) 

• Submit to AG (if any application has been submitted to AG Office) 

• Submit Depart ( If any application has been submitted to Head of 

Department) 

• Submit HOO ( If any application has been submitted to Head of Office) 



DDO can click on any of the icon to proceed further. 

Fresh Case 

On click in the fresh case, the DDO will be shown the detailed of the GPF 

Subscriber who has submitted the application as shown below: 

 

 

 

 

 

On click of view Detailed the DDO will be shown the detailed of the GPF 

Subscriber as shown below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

 

 

 

 

 

 

The DDO must verify the details furnished by the GPF Subscriber and Verify the 

same. In case the DDO finds any of the information incorrect must return the application 

to the GPF Subscriber for correction and re-submission. 

 

The DDO must answer the following questions 

• Have Subscriber drawn any Temporary Advances in the last 12 months ? 

• Have subscriber done Final Withdrawals in the last 12 months ? 

• Have subscriber withdrawn from GPF for Life Insurance Policy ? 

 

If any of the above question is ‘YES’ then the DDO must enter the additional detail 

as shown below: 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Form Upload, 

The DDO must Digitally singed or download the form as highlighted on the screen 

as shown below: 

  

 

 

 

 

 

 

 

 

 

In case the form/document where no option for DSC or Download is available, the 

DDO can pre-view the same. These documents are pre-uploaded and will be submitted 

to A.G.Office on submission of application. 

 

Finally the DDO will be provided with the option to submit the application to Head 

of Office/Head of Department/AG Office as shown below: 

 

 


